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~rn.1~m~vi11\1?11511ru~"IJ 1~n1V1'Uvi 1 'IXV1il1CJ\11'\.J1 'Wa\lnvi~1 b ti'Um11ij'viv11 bb 'U1vi1 \ltli]llii 

1>11l!tl 1~ n1l3ln1~vi11\16'11511ru 6'1"ll11~1 CJ bnru~ "il~CJ 511ll m11ij' visff fllij viV11 bb'1~ n1161\lb6'1~ll f111"ll1CJ CJ1 bb6't ~ 
' n"lJ.n'ru~~m "1iCJ1"llfl\lm~vi11\1?11511ru?1"1J bb6't ~tl 1~ n1131bll'Ui;:i1 CJ~ mn:ueYn·tfi111 'U~ btlvi b~CJ~\l?lm'U~ 

' 
Vl1\lf11CJ.fl1'\"J bb'1~'\J'Ub1'1.J161J~'Vl~f1"llfl\l'Vlil1CJ\11'U tl1~nfl'\Jtl'\J f111~1bU'Uf111 MOPH ITA ifl MOIT@rn 

n 1 'VI 'U VJ 1 'IX 'VI il 1 CJ \11 'U tJ 1 ~ dJ 'U f111 Vl
0

1 b ii 'U f111 (>11 l! bb 'U 1 Vl 1 \I tJ iJ u ~ "lJ fl \I 'VI il 1 CJ \11 'U l 'U tJ \I '\J tJ 1 ~ lJ 1 ru 

'l"l.131. ivcr1010-ivcr10gi1 mll'llw m l3lm~vi11\1?11511ru?1"ll bim bnru~"il ~CJ511ll m1~vi~fllij viV11bb6't ~f11';ia\I b?l~ll 
' 

m1"1J1CJCJ1bb'1~b1"lJ.n'ru~~m"liCJ1"llfl\lm~vi11\1?11511ru?1"ll 'l"J.131. ivctb<i'. J'U 
' 

b ~ fl\l"il 1ntl1~ f11131 bb 'U'JV11\ltliju~ bf1 ru~"il ~ CJ511ll m-alij' \11sff fllij \11'Vl1 bbi;'I ~a\I b?l~ll f111"1J1CJCJ1 

bb'1 ~n"lJ.n' ru~~m "Ii CJ1"llfl\l 11 \l'l"l CJ1u1i;:i ~u bb'1 ~\lrMi1'VI~ rnnru~ bb'1 ~ bb 'U1tl i]u~ b "li'W b~ CJ1nuu'lutl1~m ru 

~~h'Um 1vi CJtl 1~ml3l~\lnci111~e11\IB\lbb6't~ b U'U 1 tJ ml!tl1~ml3lm~vi11\16'11511ru?1"1J bifl\I bnru~"il~CJ511l.l 
' 

f111~ visff fl~ \11'Vl1 bb6't ~ f11161\I b?l~l.J f111"1J1 CJ CJ1bb6't~b1'1J .n ru~~m "Ii CJ1"1J fl\lf11~Vl11\16'11511ru6'1"1J '\"J .131. lvct'b<i'. 
' 

tJ 1~ f1 fl'\J tl'Utl 1~ f11131"1J fl\! m ~Vl11 \16'1151iru6'1"1J ~ \lf1ci 11 EJ\liJb~ij f111 btl ~CJ 'Ubb tJ (;'!\I bb m "lJ bb~ fl ~1 \I l\11 ~\l,r'U 
' 

nzjll\11'\.Jb.fl a"lJf1113.J bbi;'I ~~llflifl\l~'\J ~b.flfl b 1\1'\"J CJ1'\J16't~'\J bbi;'I ~\1"1Jflfl'4'1J1(>1 l oUbb 'U1Vl1\ltliju~ bf1f;l.l~"i)~CJ511l.J 

m1~vi~fl~viV11bb6'1~61\I b6'1~llf111"ll1CJ CJ1bb6't~ n'llfi ru~~m "1iCJ1u ivcr10 b ll1U\IA'UL i~fl 1 tJ1 'UU\l'Utl1~mru 
U"il"ilU'U bb'U'Ub~CJ'Ull1'1"l~flll.Q 

' 
~\lb~CJ'Umb~fl 1 tl1vivi11u bb6't~~"il11ru1fl'Uru1(>1tl1~'Ub~CJ bb 'l"l~'\J'Ub 1u 1611~ 
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"~ n'l.-n'f>unu11~llieetnh~n1"nitfli'l4~1~11tlnf'11'1uLn&'tlllt1ea1'Uln11....C., 
~""1i.E111n11e·u .. 1sm11"111vv1uatL1·.urN,;~m'!iv1 'YUt. ~u L~etfLfluuu1!l14\la1ll 
eti14jje1111'llh.11 ft~"I" f \Jft1\J ,,,, n1, ~~'H.141'U Ui\t:\!11J'UJ\J; n 111HH n 'H:\'1'11U! 'lty ,, Wtj'TJ 

"fl'"'ufi•tftJ1 f\J1:nfltti~11" ue1'4fllB1n1e11111cutpiL~tJ1ffJ4fY'Un11u1um1f~effl'M'l 
~un1~11tfuiUfttL1,,ll'Mliilotiv1 \JQU'im!~«->t1fll1~etlt16~~" Qnio-1 W\tLlJuut.1'Ueei14 

~~~ . 
Lila t i011'11LnN9i~;fJt1'n11A'4nri111 \J~n11 t ·H1Ytf.i 1\J1ftftUUt\ if i'7n41Ull1~11~f-4\tifl 

~t11•11a i~ttiw•nL\A1tl~\l'Rf11111Lncu.iti;,nrnui1i1tin11f~e(fl~1011n4Ltt'!uniw~1u1u1 
L11ul'rum4iil1ifJ114nri111'1\diJninJ~~""1m&&imn.i'lt»1u ~4d 

•. i'1nmutwn1ta1KumiW&ttnnumkLl1Mniw1e.1&1&1.Ut.1~., 
t1~miit11fttl'tJWl tfiiirw1ue11111tUL'f4'im"~",a"a CJ:li1L;)uni1R111\J,.n1flloMl1e 

f'l11:lJ~~eJ-4fl'HttH-4ll'l~eu::iiflsl\J9''UJliL\11''114\Jfiii'afl'l~U11:01.,0U'1114i'l1G11&U'1,,~1,'ltlLn~ 
netarari1f1e>n1'Jf~ffm'l&Lat:n11M~~lJn1'SVlVt.nuntL1'UflMlifin'!iv1 YU1I. l!>cfb~ lflVLft;fflffl 

m. ni14'tlm1~t~1:uu 

., .• tfi\NfMfmn~n11f..lam 

., .•. • n'Wi~1fJ'11\1~~1ni'Sfflfri1n11M111v\~W'nlKUl:umJ1til~lli~tnJu.1'U 
~~"lfl\J;,;,,'11L-i ina4'l~eti21~n11"1ll'n~1u211311M!'!l~.s"1t\ 

~.111.lo t~~~1v1:11\i~li1ni1(t1(0~1\l4(\4\)q~tJA1'UM'UYJ'U (Cost) lJ1fl1J1U (Standard) 

1~ua:m11luni1n411ms rnme> m1\~;n11 (Service) ~::11A1 (Price) \h::ne\Jn11i-.Ru\, 
ID .•.en \tt~U1f.141U~"1011 {A4° oth'flUfl~QUU.1ua,, iH\J;,J,.~1i1\ 'U ;14118\1 L,,fl,,£>U1\I 

"1e1"lfJfiasLee'"tfl'elnvcu1uJw1~it~ CT enn of Reference>. t\tt.i'iw~1.tet\Jii'lii~1Wfm~ 
fl1lJ111fl11 Nib V.~4'11111W'qiqi"1t11i:neufp"SUl'\f'l111Mtln1rllu4KULLIMh1W,1'1~1fl 

"'·"· ~ LLMD121\l'UW111Lncuti'11fJt51111u.n1fuM1ut116l~Lflu11tu.uuu1nl\l"tt.L~lnmN~ 
n1n.l'Sturutl1::i-numwl'io11"1 (Price performance) 

., . .,.er: ti"\i1e41uihhn1'Jft11f atfnn\n9'a1~411,.1t1111~cua:n1nsn111liu\&111JU\lfJ1 
u.~.rn~tf~" 
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en. fi.et~'>d'Mfiitl•u1 
en.• .. ~'fmM1mJ;wv-MEIL111alarftilin<itJ1luaffltlGM'9\\Jd 
en..•.• .Ww+mtaL-i bmiu L1uf'i1t1tatJLL'YIU1flt11nnntenmndaim'J fli-m1M\111 

l.M~1&.tmhtl"""""'u'l"t1in<sLm'7" wu1(4'J;t,!MJ\lll(v"1nt11Wti1~eL'l1f~*n 
Ql ••• lrJ 1194'9-fqi ,,tHiln~n Yli'lttHh.1 'M;tltl'U:LtJ,,,Ui\ltfl f\IE>"""1U'lNL~1U1\l\~ 

i1il~euli~f1"'1~ ,,,,a~,~\1~oqpha4Lf1w1hed'J Liuu 
.... .-.. Mtm°lMwVlg1'1Jiei'M1en(J ,.;,na~~,w~, .. isnJna 

'll1t:Lt1dlG1aa1un1nJ~1l1"Mv1t \1;e,~\ln1<sf\Jn11t~u.;'n~aa:t1l&Lri'l'"'"i1lt1 ~3et11iiil 
fllNJ:n1111n11 thJ.,,. tl'Jam'lfltrYwrufll 

81.fl'!.\o.\> a~;t rial \1 LOfl\h ~ tt1111I LLri., 1'Uii1\11111ni1itri UU'lll4 n11\J;n11''14n1"Jf4""0 
u.itH'ltJ'rl~MtWtu1Lrirl\J1v l~9';\Jt1Ju1Util4~1'!m1\lft1ti11Nzt"'f.nrl't1 

en • ., ~1ff'a4WLL\'l~~""''un11 Ltl\1N1~iln11.;.,~Uini1111t1t11LLfttlL ~namii\~01'\Ai 
RfJll'll11MN°Mt4q.,n'l . 

aun {ef 4 t f ltH lui'1.1n11t1U\Jfl,.\I Lfl '"' '""""\J;,;~ ll 1VI; f.l\J ;,;'1L 111n Ni~ilt 1it11 
t1.1n11\th.ht111 li.nn.rnru11J ~"" '11m1n11 .f.,tuu1u;~1.,tJ1tLY111t 

Q'l.cE ii4tf.Te.,LiJfll.UfJ11flltWft1'\JL~tJ1-ia4't11'3'4ftU1tlmNn'IJ\JiWfJ1"1e\1d'~1ifJ1 
""\u21a~1fl ui~&lMl4'1111JL~f>ft'UJ110JtUlBn"l'rGfl n1·n~t1U mE>~tJ:Utm~,dl&1'f9..t1JfJ1 
u.a~L~1"annU'J'bientuY1-w1'u1011 

'11.cr i«~tfn.i11oftJ011awn'f\lfl11'14'fl1~"N1u1wtJn11i'tJli4IJu~•Jmtfirlu 
~~,~tJrnl 

G'l.b tun i1\f 1tT, e•.h ~·fJ1LLfti L 111 '1N'1~iit ,;fJ 1 u1 ~, t.1l ,.\' n\J~\J1 vvi1 tnnh" ~1\1 
~zt.,tfl tH~1\l ~ii 4th~ lt111U1L1'~fll111.1\Jae"nt1'1Ja4~\11t1Ltluif1K'V lai~"'M'l4L ~tn flun11aua;11 
n11t1tJfJ1u.aa:L111"'cu.;tim,iv1'M1etJ~t:lv11'181u"u 1""~1u1a:ut1rhrltJtlu.t1n11ftJM.ft1ni1t;1tJ 
11e~i.u.11~fttL1111" N,;~iit 1it11 11f.h1ft 1 u1 ,,, n11'Mu1 v..i11.1"i El\1U'l tJ\J; n11t•"11L i'Ju1z'Uu 
f! .. 'J1'1PflU \I 

Gl.n ~tf.te~~lf!J1.t·u"e~-wo1 

11 ~- ....... 
«'.~u~w1nna~am1u1~ 

ct.GI i'IJ;'r1111"t;o~tf 1'U1,Re..ithit1 t ".., ti1t1·nu t ul4nt1fi1\ iluni., t~L fJ'U \ \Jtninnw.; 
~1;ea11SJur.i14Lilu;\lt1'l'W 1"uf"'11LLu1'11~t1o~~eioMnt>4~eu~il"1"111uw~1nii~1111 
Wud'u.m..l's~mftL(}uaiut\'m:tamm:rili'l~LilfUNOti~mt1fm1'M\J 

41!.~ f\11~int1efi1•hu1,tle4tf11ru"1.1tw1tJLLntffl1~uuE1111i1~uie u.t1a:\104tl\.I 
n'lun\ha:lmNMe\l\1.1n,n11~t>l'1d' 

«.e.eni19"11ii\tmv1u.aas L 1'1JliN'ti;lm ,;fJ 1 '~al W.if.l11utt: L 111i"NtHtiJ'l1lfJ'\~ijfilNn11' 
1.~\Utt'UA11'11'J1'U~riiwu" 

ct._,_!> n11i"~ou1u"t l "l"ll Ji cu'1~D1 '!itJ ,~ tl\J l \Jfl 1SJ'W1ti 1"ll\i''Vii'in114'.a4u~flf14 
W\t1ni1u,~inil'\~t11ft'fJ Yl.fUoCbo n~n1H111~ 111LUfJ\I u1~een9'111111111\Y111.s1111l'cvcfl.,d 
Wt11Sm~,snnll1n>~'nni18itii,11N'n.111nt>tJni1ftfi'i\untJ'1n!v'!Wtt1L7'tlMWntu1 
~bi umst\'~1~i:~111srrumkn,fJ~"l!l11"1zt115 
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c.w.cnm'tfuli1nttl''U"'f"'inulwrJ1•inni1fuE1"UU\~1.11uicu.iin1it1"1io.aw1.fJ'Uni1 
'"''U11'l\l&\'.~'lMnJJi~D'ULL'1U~n\l1a:um 
C'.~inirl'u\U\Sn-nl4\"'1e8"NfJ1V.ftt:L 1•1"Ntlim ,ju1u.riitJ·u1 ~&t4t f i1i1fJ1u-.iqau.iO\J ihf(1il11 
t1ulu•.Uu.nwft111nJea'A.ll'e'9u4f\J1tn\J'Uaf1fl'i;v bi~4'MiuieL(Jun111tua~a1n11,,1fJfJ"I 
UlltL.,.,,IY~'WWfhut11'U 

..:.W.ct1'1fn\J~~11'12illLl'l~l.ln11'1t1!JV1U.ft~L1'11~~1ifJ1\\14hU11'1Jn11,.,U1t"1''1\I 
,.;a\l!U1tJ\J;n,, L ~ 01~n1"1uflu;nruLLt'l:i:n1"'u."11a,~e~qi1" lmhn~nin1 Lncuti011i't1R4etU\Jft\jU. 
~tHzi1u1"l'tln11 MfH1U ~;omht1\J;ni·n1'1'1i~Mm1&riimt1"ttcu1u.o\J~~ 

.. .Ml;;-~ .r 
~Ullt1,.U\.l\J9' 914'! 

<•> ~i..\if~mrulimt1 1'li'M11n11t1u1~cL1,,i\'arffm,;e,ite1Lwhn'1111t11isn'la1~ 
,.a~ 

c1o> fis.fuiunl'\.l~u•,mJ;~v1moL1,,11Mff!m-at11L~'U01·uh1Ji1 dul.lfiLi'lun11t\tu.ri 
wti1v41'1"1mnhei\J;ni, lllun1n\J~IAl't1'Lilflt1='llml~~1u1"111n11 ~\l1tJ~'NmtMhmnni1 

(81) 'Lal91t1V"'"'"f"fl~Mniit~.at1'111111ft\'1uzi11111-,ulfhJ1=11,,,uit~~eialt1•a.a~en11«1 
'llE>4!111U'!tL 1'1JIYamitin ,jv1meni1iuWLi'.Jun11tnw1u.w~rh 

(c) tjt1,~11'M'iE>fiitf~1'll «u4(11\ili1c\J'\Jn"l1\J~,.,,,.,,ML1u~«1\l'lfi~fl P1'l11n~fJ~1«1~ 
utlt11a:~ou 'Jl\l'UflT)~nwn1vl" \Lb1t\J'\JPl1\Jf!SJmtJ\u eu1~Lu111~dh.11~Mni" 

.:.Ci! ~wmnerfimu1SJ.iiNt1~"",iimam~;v~1·nn'li~~v11iti~i~t~mri~f.i 

«.utl1fnnt1efu,::neui.r"lhdu&L1~"ein,fl\~u1f1>41lun11f114ef1t'11 n11~1e1u.a: 
~~,ftti 

L--~~I • -.=:!....~. _4' ~- _,_ ... "' ,k_ .,_ ' 
~.ulnwn-m~ ... 11tl8\rnl-"""1W~fllD101llUWll~fl1.Jn'l1~m n11~1fJ 

IU'~Gm.lfJ1W\tLid'Miikn-ifJ~12JLnartt~;va11UQWm..fJWlLUUn1"JA'A 
I:.•.• ti~'ifl-wm1UM;ms1'WLWLM1m.if~i~flfJ~i" 
c: .•. " .. 1L-UU~'Jn11J1fl11J'U 1tJ\J1tJl.U'lt 1t\J\l~rl1\11Ufl i ~o t~lilflf'l1"1111 \H4ll'fl11'JIU'\J ' ' 

LLat'Wiiu~u1z1'111u~'\J~eu 

• «.e11.a1 t111,T1wn:'11L~effl~t1~•«n11uY11~1~1n1~L~eiielil°'elftJ1sne\Jm1tTdut~ 
A'tuhmi1u.it~L,.,1"~im,Jv1&LriflNtn1'DJn11U'li,,n11iui.r1a:n1w'lufl'1;llfl~n112.1n11~t>L~fJn 
du;tihnt1fli'tJNfl1f0\JftflLftfl011Vn11fJ1&UU:L1,,nN'1~iit'liv1,,f)-1~U10'U1n11'M;8'MU1fJ41'U 
\fl!l'WilfltYuu1~tMJnna~~ ~mjm1'4Li4w1z:Wzi1u~a~ 

&:.V:>Uithn1il11illd~'iu1cH.1u."'5 LM21"11 u.e.iui\J u.il1.1\ht.1 \4; o~o,,;)11~utt1;lihife\41 
Li•ltn:HU1S'lflf1~ ..neL\Juni'Sfi'1L~lJ.Jn"l1t1Vtl'lll.Clt:L1,,,;~,iv1W"i~t1&LM\11R'm.I 

~. tl1u11'1fn11 ...U1u.a1'U w18U1ni1 
'b.• rh'MiH1\L\11~'1'a!tno,.,.&\'~it\JuiM11il;f.lts1111., LLat\J'itJ,,,.e.m1111""n11"1i1tJtiu 

'M1tnnhfm;n11 lflvib.11t11!1tiWJ,ni1mw.;\'l;ms1";J.Ji LU'lt\J1tn1fl1.tlua1f1A'n"ttal6'mn 
a..\-lt,A,\ltnM!Jlllu~r1n1n1i'uri,1\J 

'0.¥> t(1,wn11"111u tvtnvLU'li:(mZM.Jibm11iniit.J1ci LW::uD~nW'lW'3icith=bmhltlf eu 
t1'Wn,nmlfl'.wle\ud 
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L(Ju\u.m.snfl'SJ1\&iln~fl 
b.lo.\r> 011fflfDt11W\l:L'l11JlN'fiilt,SfJ1 lfl"\\Jfl1JJ'W1t11'9,j(\l~n11f"4t>f~1.awt,\J1wt1 

1il'lfltll1flli'J ,..fll.lolft>o flU0111Yl1'H 11:1ijv\J u.2111ileen11111fll111.1tuw1as1111\l'qiql1, ;f lflmt11..111a 
1l11no"~'~"a11utaflff11IN'>m1iic.111cu'l\Jwne\Jn11~fl~anu1wa1'11eL".J,.,,.aa.-il't,j..,,lnl 
,~~enM18L·nul'cuftll•nf>e,,"lft1tt"n 

11o.e.0t ~81f"'1nu,.ws1,1nM1fev1u.ria:L1'9namm'li"1 lie~bM'lun11\!1 
'J"lfJ~"aT~tnn.hzlmufi'NflB\JU.mJ¥Jm11&:Ll'l'1 

~-•.c m'Jfu~m1K4t fi1efi14v·u1.t1ai1')'11tianrnt -tivi ~~,;'ril~·tth~ t~u~ft'l-w'l.lltoflirv 
•atf\hm~cv ~hdh.m11iNLZA1Jni1111vv11&ai1111n"'"5lt'iU'l\dmJ11lmltl'Ntn.1 

lo.m.< n11"Wf1~11n1~cf.iL111im11111av1LuuM111\'aaftll,,t1iluthu11'lftl11 ,.U·uJ~w!a 
Wiau'!n11A'.rif 

<•> 8\f'V1111t~~Ll Vl\Jt1;-JY1u1 \'tun41u111vv1u.at:1111nNfim 1it1, •hdh.in'i'1n'JniP111111a1 
~tilail.l*l~1m.it11 

{~) *1ui'\J~4ai!u~~"CJ1nt1;t1°t'lfJ1'M;fJL111nN'iriiil'!iu1LlJun11~11.1"'1 1iuu.fiLfluni'Jt'4u.ri 
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